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LBSA Fans Survey 2014
The survey was conducted online on the LBSA website during October 2014, and promoted via 
Twitter and RLFans and TotalRL forums. Seventy eight people completed the survey and a 
summary of these responses is presented below.

Of course the sample was self selecting and so one cannot draw too many conclusions from this 
survey, but I believe it is a good marker for future fan involvement in the Broncos over the coming 
years.

Credit must go to LBSA committee member Aaron Lomax for designing the survey.

Profile of Those Completing the Survey
Of those who completed the survey nearly two thirds (62%) were aged 46 or over. Also of the 77 
surveys completed, only 7 were completed by women.

45% were 2014 Broncos members, and 35% were former Broncos Season Ticket holders. 59% of 
those who responded were LBSA members.

Match Day Travel
Just about half of those responding (49%) travelled 26 miles or more to the Hive on match day; 
only 4% were within 3 miles of the Hive.

Again 49% (but not all the same people!) travelled by Rail or Tube; 19% by Tube or Bus; and 32% 
by car or motorbike.

Only 32% of respondents travelled to the game alone, and a quarter of those who did not travel 
alone brought children to the game.

The Hive
On the decision to move to the Hive, half were happy with the move; 38% were not happy and 12% 
had no opinion.

Asked whether they were happy with the Hive, regardless of their view on the decision to move 
there, three quarters (76%) were happy in general with the Hive. 63% of respondents thought 
terraces should be open despite the smaller crowds.

35% were happy with the match day experience at the Hive; 22% were unhappy and 43% had no 
opinion. Comparing the Hive in 2014 with the Stoop in 2013, 15% said the Hive was much better; 
27% better; 27% about the same; 26% worse; and 5% much worse. 

November 2014 Version 1.1



LBSA Fans Survey 2014 Page �  of �2 2
Respondents were asked to rate the Hive facilities in several areas from 1 (unsatisfied) to 5 
(satisfied). The averaged scores of all respondents were

The Broncos
41% were happy with communications from the Broncos, with 50% unhappy. 23% were happy with 
the relationship between the Broncos and the Hive; 21% not happy. Others expressed no opinion 
either way.

Asked about their link with the Broncos compared to 3 years ago, a third said it was stronger, 49% 
weaker. 13% were very confident in the future for the Broncos beyond 2015, 28% confident, 38% 
“so-so”, 17% were not confident and 4% thought the Broncos would not exist beyond 2015.

Matchday
Finally respondents were asked what their preferred kick off day and time would be. Saturday 
afternoon was supported by 45%, Sunday afternoon by 41%, Friday night 4% and Saturday 
evening 10%.

Conclusion
This summary will not draw any conclusions; fuller data and details of comments respondents 
made will be published shortly on the LBSA website, along with the opportunity to comment and 
debate the issues raised.

STEVE NEWCOMBE
LBSA Secretary

How satisfied are you with the food outlets at the Hive? 3.04

How satisfied are you with the bars at the Hive? 3.31

How satisfied are you with the view from the seats at the Hive? 4.26

How satisfied are you with the toilet facilities at the Hive? 3.87

How satisfied are you with the ticketing facilities at the Hive? 3.32

How did you find the hospitality facilities at the Hive (if you used them)? 3.43
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